
We Work for
Community Pharmacy

All Day, Every Day

When it comes to your PSAO, you need a strategic partner on your side—
one you can trust to have your back. That’s AlignRx. 

All day, every day, we’re working to advance community pharmacy by building 
solutions that bolster your business from the backend so you can focus on serving 
your patients.

We understand your varied needs—from gaining access to contracts that offer fair, 
reasonable reimbursement, to having powerful solutions that streamline your 
operations, to harnessing new opportunities for revenue growth. Discover how 
AlignRx empowers businesses like yours from the inside out.

PSAO Services | $179/month

Set your pharmacy business on solid footing. 
Reap the benefits of our long-standing 
relationships with regional and national health 
plans and payors. Designed to enhance and 
sustain dispensing revenue, our managed care 
contracting program offers multiple chain codes 
for access to contracts best suited to your needs.

Managed Care Contracting

Build a culture of compliance and preserve 
patient access. Maintain in-network status with 
a custom web-based solution that offers HIPAA 
security and FWA training modules; OIG and 
SAM exclusion verification; and attestation 
support. Having easy access to documentation 
that shows proof of compliance is key when 
preparing for an audit and can help safeguard 
against federal liability.

Compliance Guardian

Central Pay

Maintain a steady cash flow. Conveniently 
aggregate payments and boost cash flow with a 
centralized solution for efficient reimbursement. 
Our differentiated program operates on a same-day 
payment policy so funds from a payor are disbursed 
the same day they’re received, ensuring you have 
sufficient cash on hand.

Direct Contract Consulting
& Data Analytics

Maximize reimbursements through contract 
optimization. Rely on AlignRx’s experienced 
negotiators to help your pharmacy achieve your 
strategic goals. Our contract review process 
comprises intelligent data analysis and projection; 
evaluation of current to proposed rates; and 
breakdown of cost of goods and overhead costs.
We also recommend an acceptable counteroffer 
based on a thorough analysis of contract rates.
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Our Member Portal combines robust functionality with an array of tools 
and resources that bring value to your pharmacy.

Every AlignRx pharmacy 
gains access to our Member Portal.

• The AlignRx Academy provides quick 
reference materials, such as user guides 
and how-to videos.

• EQUIPP Single Sign On lets you log into 
the EQUIPP platform with just one click. 

• Dashboard Metrics provide a bird’s-eye view 
of your pharmacy and are based on your 
current AlignRx services.

• Your Inbox houses current and past 
communications sent to you by AlignRx. 

Establish a blueprint for clinical excellence.
With non-dispensing revenue critical to pharmacy practice transformation, our Clinical Services team is dedicated 
to helping you monetize your clinical expertise. We support training and identify opportunities where pharmacists 
can help improve clinical outcomes. Areas of focus include quality measures, social determinants of health, and 
immunization support. 

Efficiently manage your clinical programs with Clinical Connection.
Built by AlignRx, Clinical Connection is a user-friendly platform for pinpointing and managing patient clinical 
opportunities. Your pharmacy can access custom, prioritized lists of specific patient opportunities broken down by 
type, payor, and more. This one-stop data shop aggregates data from a variety of sources and allows you to work 
within the platform or export data to Excel for additional analysis.

Clinical Services

Account for every penny with eRecon. 
Manage third-party receivables and payments on 
prescription claims down to the details so you can 
make informed business decisions. Our industry- 
leading solution provides 24/7 access to your 
accounts receivable, so you know how much revenue 
your pharmacy has on hand as well as how much is 
tied up in the reimbursement process. 

Claims Reconciliation 
$159 monthly

Protect your bottom line in PBM audits. 
Save time and money with our comprehensive suite 
of audit services built to identify and reduce your 
audit risk and diminish the impact of unjustified 
recoupments. In addition to fully guiding pharmacies 
through the audit and appeals process, our 
Certified Pharmacy Technicians instruct on 
preventative measures you can take to achieve 
operational efficiency.

Audit Protection
$49 monthly

Add-Ons

PSAO Services Continued
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